New Airport Rental Car Center Information

The Airport’s new state-of-the-art Rental Car Center and Parking Ga-
rage houses all SJC rental car companies and operations, including cus-
tomer service, administrative offices, ready/return parking, fueling and
maintenance facilities. The facility has space to store 3,000 rental cars
in one central convenient location right across from Terminal B to meet
current and future needs.

The consolidated rental car center will allow the Airport’s rental car
companies to operate much efficiently, especially with the first “quick-
turn-around” facility in the nation to open with indoor fueling stations
and carwash racks operating on three elevated levels. The new structure
has the “Hands” artwork on its east facade facing Highway 87, and it
also has 320 short-term parking spaces on the ground level for Terminal
B parking.

Garage structure:

Ground floor Public parking, rental car offices
Second floor Hertz

Third floor Advantage

Fourth floor Avis

Fifth floor Budget, Fox

Sixth floor Enterprise, Alamo, National
Seventh floor Dollar, Thrifty

Accessing the Rental Car Center — Terminal B passengers can to walk
directly across Airport Boulevard at the crosswalks from baggage claim
to reach the Rental Car Center. Passengers arriving at Terminal A may
take any Airport blue shuttle bus to the Rental Car Center. Rental cus-
tomers departing from Terminal A can take the marked Inter-terminal
Shuttle (blue bus) from the Rental Car Center to Terminal A.

Individual Rental Car Agency Hours Vary. Please see listed hours be-
low. Additional service is provided after hours for delayed arrivals.
Should you arrive after hours and find no service, please call (408) 970-
9623.

Mineta San José International Airport

Rental Car Companies located at the
Rental Car Center

Advantage
800-327-9633

Hours:Daily: 5:00am-12:00am
Alamo

800-327-9633

Hours:Daily: 5:30am-12:30am
Avis

800-831-2847

Hours:24 hours

Budget

800-527-0700

Hours:Daily: 6:00am-12:00am
Dollar

800-800-4000

Hours:Daily: 5:30am-12:00am
Enterprise

800-736-8222

Hours:M-F, Sun: 7:00am-11:30pm
Sat: 7:00am-8:00pm

Fox

800-225-4369

Hours:Daily: 5:00am-1:30am
Hertz

800-654-3131

Hours:Daily: 5:00am-2:30am
National

800-227-7368

Hours:Daily: 5:30am-12:30am
Thrifty

800-367-2277

Hours:Daily: 5:30am-12:00am
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www.advantage.com
www.alamo.com
www.avis.com
www.budget.com
www.dollar.com
www.enterprise.com
www.foxrentacar.com
www.hertz.com
www.nationalcar.com
www.thrifty.com

